
User Manual

Thank you for choosing the UP Play Max. The UP Play Max is a 
Lossless Bluetooth Transmitter with "K2 Technology.

Bring the power of lossless Bluetooth audio wherever you go with the 
UP Play Max. Ultra-compact and portable, it fits seamlessly and 
discreetly with mobile and desktop devices. Use the built-in mic to take 
calls or chat in-game, lose yourself in natural-sounding audio enhanced 
by "K2 Technology", and connect a second pair of headphones to share 
the moment.

With a full suite of codecs including aptX Lossless for CD quality audio 
and TV audio, the UP Play Max is your all-in-one solution for wireless 
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listening.

FEATURES:

•  Upgrade your device with lossless CD quality Bluetooth audio

•  Works with iOS, Android, Windows, Mac, PS5, Switch 2 and more

•  JVCKENWOOD's "K2 Technology" restores detail and depth

•  Auracast for Bluetooth transmission to unlimited compatible devices

•  Dual headphone pairing lets two people listen at once

•  Built-in microphone for game chat or calls on the go

•  Switch between codecs easily with built-in physical button

•  Adaptive bit-rate balances audio quality and stability
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1. USB-C Connector

Plug the device into your computer, laptop, tablet, or phone's USB port to 
supply both power and audio.

2. 'A'/'B' Device Selector / Bluetooth Device 'A' Pairing

I) 'A'/'B' Device Selector (Short press ≤1s)

Choose which device to pair first before beginning dual pairing.

Tip: To pair two Bluetooth devices (Device 'A' and Device 'B'), start by pairing Device 'A' (the 

first device), then proceed to pair Device 'B' (the second device).

Once two devices are paired, short press (≤1s) to cycle between the 
following connection modes:
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A+B   ＞   A   ＞   B
When switching modes, the LED for the selected device will blink three 
times.

Tip: When connected to two Bluetooth devices (A+B mode), only the SBC codec is supported. 

Bluetooth codec switching is not available in this mode.

II) Bluetooth Device 'A' Pairing (Long press ≥3s)

Initiates Bluetooth pairing with Device 'A'.

3. Device 'A' Connection Status LED

This LED shows whether Bluetooth Device 'A' is connected to the UP 
Play Max.

4. Device 'B' Connection Status LED

This LED shows whether Bluetooth Device 'B' is connected to the UP 
Play Max.

LED Status

ON Connected

OFF Not Connected

LED Status

ON Connected

OFF Not Connected
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5. Bluetooth Pairing Status / Codec LED

I) Bluetooth Pairing Status LED 

While awaiting a Bluetooth connection, the LED colour shows the 
current Bluetooth pairing status:

II) Bluetooth Codec Format LED

While a Bluetooth device is connected, the LED colour shows the 
current Bluetooth codec format:

LED Status

Red/Blue (flashing) Pairing Mode

Blue (flashing) Awaiting Automatic Connection

LED Format  

Off SBC 

Yellow AAC

Blue aptX

Magenta aptX HD

Green aptX Adaptive

Cyan LDAC

White aptX Lossless
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6. Bluetooth Codec Selector / Bluetooth Device 'B' Pairing

I) Bluetooth Codec Selector (Short press ≤1s)

Short press to cycle between the available Bluetooth Codecs:

LDAC ＞ aptX Lossless ＞ aptX Adaptive ＞ aptX HD ＞ aptX ＞ AAC ＞
SBC

II) Bluetooth Device 'B' Pairing (Long press ≥3s)

Initiates Bluetooth pairing with Device 'B'.

7. Built-In Microphone

Built-in microphone for hands-free calling.

Tip: For the latest firmware updates, please use the iFi Nexis app. 

Fully Control your UP Play Max with the iFi Nexis App

Open the iFi Nexis app and search for "UP Play Max" to connect.
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The Nexis app lets you access all UP Play Max features and settings, 

including:

Firmware version information

Bluetooth codec options

OTA (Over-the-Air) firmware updates

and more!

*OTA (Over-the-Air) technology enables firmware updates directly over the network.

Cautions

1. Avoid extreme heat, cold and humidity.

2. Avoid dropping or crushing the UP Play Max.

Prolonged Heat Exposure 

During normal use, your UP Play Max may feel warm to the touch - this 
is completely normal and nothing to worry about.

SPECIFICATIONS:

●

●

●

●

Bluetooth Version Bluetooth 5.4

Bluetooth Chipset Qualcomm QCC 5181

Transmission Distance ≥10m

Inputs USB-C
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Bluetooth Codecs aptX Lossless**, LDACTM***,  aptX 
Adaptive, aptX HD, aptX, 

AAC, SBC

Maximum Supported 
Sampling Rate

96kHz/24Bit

Frequency Response: 20Hz-43kHz (LDAC)

Power System: 5V/≥0.5A

Power Consumption: <20mA

Dimensions: 27.6 x 20.8 x 8mm (1.1 x 0.8 x 0.3”)

Net Weight: 3.0 g (0.1 oz)

Limited Warranty: 12 months*

*12 months typical or as permitted/required by local reseller laws.

**Specifications are subject to change without notice.

**Qualcomm aptX and Snapdragon Sound are products of Qualcomm Technologies, Inc. 

and/or its subsidiaries. Qualcomm, Snapdragon,

Snapdragon Sound and aptX are trademarks or registered trademarks of Qualcomm 

Incorporated.

aptX is a trademark of Qualcomm Technologies International, Ltd.

***LDAC and the LDAC Logo are trademarks of the Sony Corporation.

""K2 TECHNOLOGY" is a trademark or registered trademark of JVCKENWOOD Corporation.
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